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)Recently, the Army has been broadcasting information about migrating to their new Enterprise Email system.  Many of you may have received those messages.  However, the MEDCOM has a different approach to this new event and the Office of the Chief Information Officer (OCIO) wants to ensure the MEDCOM Community understands this approach.

During 2011, the Army will migrate to Enterprise Email. Instead of accessing email services through local email servers at each installation, users will reach through the network to access their email services from the DoD cloud. The Army is the first service to migrate to Enterprise Email as part of a larger DoD effort. Enterprise Email leverages technology to improve capabilities and security, while simultaneously reducing costs.
Advantages of Enterprise Email
· Enterprise Email provides a minimum 4 gigabytes of on-line email storage – that’s 40 times the current baseline — so users no longer need to worry about exceeding mailbox size limits.
· Enterprise Email allows Army users to share calendars and contact information DoD-wide, eliminating collaboration gaps between units, installations, or DoD components.
· Enterprise Email accounts remain on-line, active and accessible during PCS moves and unit relocations, eliminating user “down-time.”
· You will still access your email using Microsoft Outlook, so the basic look and feel remains the same. After migration, you will notice slight changes in login procedures and will have  (
Army Enterprise Email and MEDCOM
)a new email account name:  <name> @mail.mil.
MEDCOM Involvement
One requirement to migrate to the Army’s Enterprise Email is the client (desktop/laptop) to be operating on the Windows Vista or Windows 7 Operating System.  MEDCOM does not use Vista or Win7 but is currently operating on Windows XP.  The reason MEDCOM has remained on XP is due to compatibility issues with our critical clinical applications such as AHLTA.   The Army has granted MEDCOM a waiver to remain on XP until 30 September 2012.
The OCIO is working with MHS on two projects to advance our clients to the next version of Microsoft Operating System:
1) Releasing the next version of AHLTA which will be Win7 compatible
2) Testing and preparing to upgrade all MEDCOM clients to Win7
With the ability to upgrade to Win7, the MEDCOM will then be prepared to migrate to the Army’s Enterprise Email.  The Army has scheduled MEDCOM migration to begin in October 2012.  As the time gets closer, the MEDCOM OCIO will continue to share more details on the new email system.  
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